PROGRAM OUTLINE

“Providing students with skills today,
for their future tomorrow...”




CASINO GAMES DEALER TRAINING PROGRAM

CERTIFICATE PROGRAM

CANADIAN CASINO GAMING COLLEGE

In today’s world, to sustain yourself in the workforce and to be continually productive in your job, you need to
hold the most upgraded knowledge and experience within your industry. Canadian Casino Gaming College,
offers you just that by allowing you to explore new areas of an expanding and thriving industry of Casino
Gaming, and by providing you with the necessary skills and knowledge required to enter and advance within
the industry.

Canadian Casino Gaming College offers a variety
of skill-enhancement courses for ongoing
education and practical training. The Casino
Games Dealer Program content is developed in
consultation with relevant Casino industry leaders
to achieve the highest academic standards.

GRADUATE’S
KNOWLEDGE AND
SKILL COMPETENCIES

The graduate will know that successful Casino
Dealers interact directly with the customer of a
Casino Facility and provide assistance and
information to promote understanding and
enforcing the rules of play for each casino game.

They may handle orders, complaints, account
changes, inquiries or suggestions from a
company’s customer or an organization’s

members. Casino Games Dealers may
be authorized to resolve problems.

The course content for Certification is developed
to provide the candidate with the best technical
and transferable skills necessary for success within
the industry.

We at Canadian Casino Gaming College are
committed to academic and technical offerings
relevant to practices matching industry standards
for employment. Our goal is to give our students
the knowledge, skill and confidence to enter and
advance within the Casino industry.

We aim at providing value and quality to our
students by training them with the best facility
and experienced instructors inside a conducive
environment which meets international standards.

COMPREHENSION OF ORDER OF PLAY

PLAYER BETTING CUSTOMER PLAY & DECISION MAKING
MAINTAIN INTEGRITY OF THE GAME

CUSTOMER SERVICE TO ENHANCE GAMING REVENUE
RESOLVING DISPUTES

The graduate will be able to perform the following major tasks; the ability to think quickly, analytically and the
aptitude for facilitation of the game, all skills necessary to develop to become an effective casino dealer.
Analytical thinking enables you to accurately calculate winning or losing hands in a matter of seconds Casino
table games are fast-paced, and the speed and accuracy with which you determine who wins and who loses
affects the confidence that players have in you and the game that you are dealing.

Facilitation of the game is important for gaming revenue as Dealers whom take too long to assess winnings or
who inadvertently pay our winnings can be problematic to the Casino’s overall revenue. Our program is
directed at teaching you the proper techniques, fundamentals, knowledge and mannerisms necessary to gain
employment at a Casino of your choice.



CASINO GAMES DEALER TRAINING PROGRAM

CGPOO1

TGDO0O01
TABLE GAMES
CASINO DEALER
PROGRAM
(14 weeks)

PGDO001
POKER GAMES
CASINO DEALER
PROGRAM
(5 weeks)

CDGOO01
CRAP GAMES
CASINO DEALER
PROGRAM
(6 weeks)

RGDO001
ROULETTE GAMES
CASINO DEALER
PROGRAM
(5 weeks)

12 Credit Course 3 Credit Course

3 Credit Course 3 Credit Course

Module 1 Module 1 Module 1

Blackjack Dealer Poker Dealer Crap Dealer Roulette Dealer

Training Course Training Course Training Course Training Course

(5 weeks) * No Limit Texas Holdem e« Craps Games * North American Roulette

* Multi-Deck Blackjack

e Omaha Pot Limit e European Roulette

» Hold Card Blackjack
 Back Bet Blackjack
* Free Bet Blackjack

* Pitch Blackjack

v

Module 2
Baccarat Dealer
Training Course
(3 weeks)

e Midi Baccarat
e EZ Baccarat

¢ Fortune Seven (7) Baccarat

v

Module 3

Poker Table Games Variant
Dealer Training Course

(5 weeks)

* Four (4) Card Poker

e Three (3) Card Poker
 Fast Action Poker Hold’em

v

TBG004

Pai-Gow Poker Games
Dealer Training Course
(1 week)

e Fortune Pai-Gow Poker

COURSE DESCRIPTIONS

TABLE GAMES CASINO DEALER PROGRAM

(14 weeks) 12 Credits

This course offers training and preparation for the following games: Blackjack, Baccarat, Poker
Table Games and Pai-Gow Poker. This program is required by all casinos as this course subject will
teach you the fundamentals of chip handling, rack management, payouts, player losses, game
protection, proper card dealing techniques, customer service interaction scenario sand many
other casino specific procedures required by casinos.

POKER GAMES CASINO DEALER PROGRAM (5 weeks) 3 Credits

This course offers training in the most popular casino poker games including: Texas Hold'em, No
Limit and Omaha Pot Limit. Students who successfully completes this course will possess the skills
and knowledge to deal in any major casino or card room. This course also trains students to
recognize common player disputes and how to implement game protection techniques to combat
them Our instructor goes through casino policy and procedures and explains in depth why and
how they protect not only the players at the table but also the casino and dealer.

CRAP GAMES CASINO DEALER PROGRAM

(6 weeks) 3 Credits

This Craps course is designed to produce a confident and employable dealer proficient in all
dealing procedures. This course begins with chip handling, terminology and rules of the game.
Extensive hands-on training of primary and advanced betting, take and pay procedures, totaling,
converting payoffs, stick handling and dice calls. The course then advances to position bets, place
bets, come bets, buy bets, odds, casino variations and game protection.

ROULETTE GAMES CASINO DEALER PROGRAM (5 weeks) 3 Credits

The course objective in this program is to produce a confident, employable dealer, proficient in all procedures
of Roulette Games in an entry level position. This program is designed to provide the student knowledge of
the rules and terminology for Roulette, and skills in dealing North American Roulette and European Roulette;
mastering the correct handling of chips and distribution of payouts as related to Roulette Games; correct
procedures of dealing the game and game protection. The student will have complete understanding and be
thoroughly conversant with the rules, techniques, systems, procedures and theory of Roulette Games and
develop the skills and abilities to the point that qualifies them for entry as a Casino Roulette Games Dealer at
the beginners (break-in) level.
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CERTIFICATE PROGRAM

The Canadian Casino Gaming College, located in Ontario, Canada, offers the most comprehensive dealer
training courses in Canada. The Casino Games Dealer Training Program, offer courses conducted in a
clean, professional atmosphere.

All qualified instructors have experience working in the casino industry and bring years of real world
experience to the classroom. This provides students with a rigorous, structured learning environment,

which adequately prepares graduates to enter into the workforce.

All students will receive a Certificate of Completion after meeting all the requirements of each course.

Why Choose
Canadian Casino
Gaming College?

COURSES OFFERED
TGDO001 - Blackjack Dealer Training Course

TGD002 - Baccarat Dealer Training Course
Dually Accredited

TGDO003 - Poker Games Dealer Course .
Structured Curriculum

TGDO004 - Pai-Gow Poker Dealer Course Job Placement Assistance

PGDO001 - Poker Dealer Training Course Intimate Class size

Experienced Instructors

CGD001 -Craps Dealer Training Course
P 9 Affordable

RGDO001 - Roulette Dealer Training Course

CONTACT US

905.671.4263

7205 GOREWAY DRIVE, B23
MISSISSAUGA, ONTARIO
CANADA LA4T 2P9

TRAIN WITH THE BEST IN THE INDUSTRY

admissions@canadaiancasinocollege.com

www.canadiancasinocollege.com





